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I s s u e  F e a t u r e  S p e c i a l  R e p o r t  S h o w  D i s t r i b u t i o n  
 2 0 1 0   
Edition 19 
Articles Due: 12/30/09 
Ad Art Due:    1/13/10 
 

Sony Ericsson: Six Sigma and 
Reverse Logistics 
 
RLA Brazil 2010 Preview 

Impact Virtual Returns will have 
on Reverse Logistics 
 
 

RLA Las Vegas 2010 
 
Warranty Chain 
Management Conference  

Edition 20 
Articles Due: 2/26/10 
Ad Art Due:    3/17/10 

Outsourcing Reverse Logistics 
 
RLA Amsterdam 2010 Preview 
 

Effective Management of a 
Product Recall 

RLA Brazil 2010 

Edition 21 
Articles Due: 4/30/10 
Ad Art Due:    5/19/10 
 

Global Environmental 
Compliance Issues 
 
RLA Singapore 2010 Preview 

Opportunities and Challenges of 
Reverse Logistics in India 

RLA Amsterdam 2010 
 
Electronics Recycling 
Conference 

Edition 22 
Articles Due: 6/30/10 
Ad Art Due:   7/16/10 
 

Customer Service Matters 
 
RLA Boston 2010 Preview 

Information Technology in 
Reverse Logistics  
 

RLA Singapore 2010 
 
E-Scrap Conference 

Edition 23 
Articles Due: 9/3/10 
Ad Art Due:  9/22/10 
 

Transportation Management Returns and Asset Protection 
Strategies 

RLA Boston 2010 

Edition 24 
Articles Due: 10/23/10 
Ad Art Due:   11/10/10 

Retail Reverse Logistics 
 
RLA Las Vegas 2011 Preview 

Reverse Logistics  in Consumer 
Electronics 
 

International CES 2011 
 
Consumer Electronics 
Supply Chain Academy 

2 0 1 1  
Edition 25 
Articles Due: 12/23/10 
Ad Art Due:    1/12/11 

Creating Value from Returns  
 
RLA Brazil 2011 Preview 

Reverse Logistics Research 
Findings 
 
RL in the Storage Industry 

RLA Las Vegas 2011 
 
Warranty Chain 
Management Conference 

Edition 26 
Articles Due: 2/25/11 
Ad Art Due:   3/16/11 

Wireless Industry Repair 
Services & Reverse Logistics  
 
RLA Amsterdam 2011 Preview 

Integration of RL Processes & 
Systems 
 

RLA Brazil 2011 
 

Edition 27 
Articles Due: 4/29/11 
Ad Art Due:   5/18/11 

Repair and Asset Recovery 
 
RLA Singapore 2011 Preview 

Opportunities and Challenges of 
Reverse Logistics in China 

RLA Amsterdam 2011 
 
Electronics Recycling 
Conference 

Edition 28 
Articles Due: 6/29/11 
Ad Art Due:   7/17/11 

Life Cycles of Services 
Marketing 
 
RLA Boston 2011 Preview 

Information Technology in RL 
 
Data Destruction 

RLA Singapore 2011 
 
E-Scrap Conference 

Edition 29 
Articles Due: 9/2/11 
Ad Art Due:  9/21/11 
 

Sustainability and 
Environmental Management 

Returns and Asset Protection 
Strategies 
 

RLA Boston 2011 

Edition 30 
Articles Due: 10/22/11 
Ad Art Due:   11/9/11 

Hidden Costs of Reverse 
Logistics 
 
RLA Las Vegas 2012 Preview 

RL in the Food & Beverage 
Industry 

International CES 2012 
 
Consumer Electronics 
Supply Chain Academy 

 


